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Administration
S e v e r a l
years ago,
the
buzz
phrase was
more with
less. While
those of us
in government
became accustomed to this new normal, as
revenue stabilized and mandates increased,
we had to adapt and, in some cases, do less
with less. Certainly some programs and
services were impacted, however with the
support and vision of our County Board,
and continued grant applications by our
staff in many departments, our services,
programs, and necessary capital improvements have been minimally impacted.
This month, the County received notice that
we were successful in securing a $177,000
grant for the replacement of Devils Lake retraining wall and parking lot! Susan
Tollander, Recreational Coordinator within
the County’s Forest and Parks Department,
secured this grant after many attempts. Her
excellent grant writing skills and determination to succeed, paid off this year!
The total estimated project costs are
$355,000, of which 50% is covered by the

grant and the other 50% is covered by the
county. The grant will cover the work for
removing the existing wall and parking lot,
installing a 450’ steel sheet pile wall and
guardrail, backfilling to the new wall and
replacing the parking lot black top and
striping. This work will be the first stage of
a two-stage project for the Devils Lake boat
launch. Once the wall and parking lot project is completed and the area has been secured, Burnett County will then work on
budgeting and obtaining grant funds to address the boat ramp and restroom facility.
In the months ahead, Burnett County will
begin to work with an engineering firm to
provide engineered plans for the project
and to identify the steps and timeline for the
project from start to finish. Our hope is to
have the project completed by the middle
of 2022 at the latest.
Thanks to Susan and all our excellent staff
that never give up and persevere for the
long term benefit our Community. I am
proud of the work all our staff perform! It is
because of all of you, our County will continue to progressively move forward and
deliver excellent services and projects that
are financially responsible and sustainable.

-Nate
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Health & Human Services
Since 1983, the month of April has been designated as Child Abuse Prevention Month. Putting
the focus on prevention, this initiative focuses on the ways that we can support children, families, and our community to create safe and stable environments for children. The Burnett County
Children and Families Unit strives to provide community education, increase public awareness,
and build partnerships with other agencies in an attempt to combat the issues that may lead to
child maltreatment.
Everyone has a role in preventing child abuse or neglect and the call is for citizens to “Say Something, Do Something for Kids”. Educate yourself about the signs of child abuse or neglect and
advocate on behalf of the children in your community. Utilize local programming and supports
to strengthen your own families and lessen stress. Reports of child maltreatment can be made by
anyone to the Burnett County Children and Families Unit by calling 715-349-7600 during our
regular business hours. Outside of business hours, you may reach our on-call social worker by
contacting the Burnett County Sheriff’s Office. Even one case of child abuse is too many.
There are several other community agencies and action groups that participate in child abuse
prevention efforts. The Burnett County Family Resource Center, Community Referral Agency,
Restorative Justice of Northwest Wisconsin, Burnett County Prevention Coalition, Healthy Burnett and the Early Childhood Interagency Council, St. Croix Indian Child Welfare and St. Croix
Tribal Maternal Child Health are just some of our local partners. These entities provide community outreach, services, and activities to promote the well-being of children and families.

Due to the COVID-19 worldwide pandemic, many community activities have been cancelled.
You can visit https://fiveforfamilies.org/ to learn more about ways you can help strengthen
your own and other families.

“In 2008, Prevent Child Abuse America introduced the pinwheel as the new national symbol for child
abuse prevention through Pinwheels for Prevention®. What our research showed, and what our experiences since then have borne out, is that people respond to the pinwheel. By its very nature, the
pinwheel connotes whimsy and childlike notions. In essence, it has come to serve as the physical embodiment, or reminder, of the great childhoods we want for all children.”
http://preventchildabuse.org/resource/pinwheels-for-prevention/
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Child Support Agency
Drive-Up/Contactless DNA Testing

Last year we were tested and challenged. We
have had to dig deep within ourselves to think
outside the box and come up with innovative
and unique options to solve problems. Child
support professionals and vendors have
adapted and produced creative, flexible, and
innovative options to keep services flowing.
DNA testing is an area where contactless solutions were necessary in order to comply with
state shutdown mandates. Two genetic testing
laboratories – Laboratory Corporation of
America (LabCorp) and DNA Diagnostic Center (DDC) – have implemented process changes in cooperation with the child support agencies to alter, conduct, and comply with contactless testing and closed offices.
Prior to the COVID-19 pandemic, DNA testing
was done at the child support agency or an alternative site designated by the child support
agency. The Burnett County Child Support
Agency used in house staff to collect the swab
and get it ready to package and ship to the lab
for testing. Once the pandemic hit, many child
support offices/courthouses closed. When
most states had the initial stay-at-home orders,

there were very few, if any, collections being
performed. Once states started to open back
up, there were significant changes with many
child support staff no longer able or willing to
complete the self-collection procedure. The
state contracted labs worked closely with child
support agencies to provide guidance on a collection procedure that allows the clients to
swab themselves with a witnessed procedure
that could be done by child support staff or
another designated collector. This procedure
meets American Association of Blood Banks
(AABB) guidance and was developed to ensure that the collector would not need to actually swab the individual. Because of building
closures many agencies also implemented
curbside or “drive through” testing. This
posed many problems such as poor photos,
weather issues, lack of confidentiality and
parking space. Another option that agencies
implemented was the wait until called method. Clients waited in their car until they are
called to come in for their test.
The Burnett County Child Support Agency
opted to schedule appointments for clients to
come into the building and complete the witnessed self-collection procedure. We changed
the location of the testing to a meeting room
outside of our office that was large enough to
accommodate space between staff and clients.
We made sure that extra cleaning was done
before and after each appointment. This allowed us to meet our contractual obligation to
the state by safely providing ongoing, uninterrupted services to our clients. We plan to continue with the new procedure going forward
for the health and safety of all involved.
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Aging & Disability Resource Center
Beware of Robocalls, Texts and Emails Promising COVID-19 Cures or Stimulus Payments
The COVID-19 pandemic has been accompanied by
a parallel outbreak of coronavirus scams, many targeting older Americans. As of March 11, the oneyear anniversary of the World Health Organization
declaring a global pandemic, the Federal Trade
Commission (FTC) had logged more than 384,000
consumer complaints related to COVID-19 and
stimulus payments, 69 percent of them involving
fraud or identity theft. Reported losses have topped $368 million, with a median cost of $325.
Fraudsters are using the full suite of scam tools — phishing emails and texts, bogus social media
posts, robocalls, impostor schemes and more — and closely following the headlines, adapting
their messages and tactics as new medical and economic issues arise.
In-demand products and bogus cures since the start of the pandemic, fraudsters have been
bombarding consumers with pitches for phony remedies, and that's unlikely to abate as the vaccines roll out and new tests hit the market. The Department of Health and Human Services
(HHS) says consumers should be on the lookout for these signs of vaccine scams:




Requests that you to pay out of pocket to receive a shot or get on a vaccine waiting list
Ads for vaccines in websites, social media posts, emails or phone calls
Marketers offering to sell or ship doses of COVID-19 vaccines

The FTC and the U.S. Food and Drug Administration (FDA) have sent dozens of warnings to
companies selling unapproved products they claim can cure or prevent COVID-19. Teas, essential oils, cannabinol, colloidal silver and intravenous vitamin-C therapies are among supposed
antiviral treatments hawked in clinics and on websites, social media and television shows as defenses against the pandemic. The FBI says con artists are advertising fake COVID-19 antibody
tests in hopes of harvesting personal information they can use in identity theft or health insurance scams. Other scammers claim to be selling or offering in-demand supplies such as masks,
test kits and household cleaners, often in robocalls, texts or social media ads.
Financial Phonies
The economic relief package passed by Congress and signed by President Joe Biden in March
will deliver $1,400 stimulus checks to tens of millions of Americans and boost unemployment
benefits by $300 a week until September. As with the first two rounds of pandemic aid, it's likely
to unleash a torrent of schemes to steal government payments. Watch out for calls, texts or
emails, purportedly from government agencies that instruct you to click a link, pay a fee or
"confirm" personal data like your Social Security number to secure your stimulus check.
Continued on Page 5
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Another common con comes via social media, in scam Facebook messages promising to get
you "COVID-19 relief grants." With economic anxiety high, crooks are also impersonating
banks and lenders, offering bogus help with bills, credit card debt or student loan forgiveness. Small businesses are being targeted, too, with scammers reaching out to owners
with phony promises to help them secure federal disaster loans or improve Google search
results. The outbreak has also spawned stock scams. The U.S. Securities and Exchange Commission is warning investors about fraudsters touting investments in companies with products that supposedly can prevent, detect or cure COVID-19. Buy those stocks now, the tipsters say, and they will soar in price. It's a classic penny-stock fraud called “pump and
dump.” The con artists have already bought the stocks, typically for a dollar or less. As the
hype grows and the stock price increases, they dump the stock, saddling other investors
with big losses.
Phishing Scams
The pandemic has brought about "significant increases in broad-based and targeted phishing campaigns," according to a July 30 alert from the Treasury Department's Financial Crimes Enforcement
Network (FinCEN). Since January, tens of thousands
of new website domains have been registered with
terms related to COVID-19 and the response to it,
such as "quarantine," "vaccine" and "CDC," FinCEN says. The Justice Department has shut
down hundreds of these suspect sites, which promise vaccines and other aid, often in the guise
of government agencies or humanitarian organizations. If you contact one of those malicious
domains, you could start getting phishing emails from fraudsters in an attempt either to plant
malware on your computer or to get your personal information.
Google reported in April that its Gmail platform was blocking 18 million such messages a day.
The FTC and the Justice Department issued an alert about phishing texts and phone calls that
are supposedly from contact tracers, warning you that you've been exposed to someone with
COVID-19. The scam texts include a link that, if clicked, downloads malware to your device.
(Messages from actual contact tracers working for public health agencies will not include a
link, or ask you for money or personal data.) Be careful when you browse for information
about coronavirus. Developing and testing vaccines for viruses takes a long time, and you'll
hear about them first from a legitimate source, such as the U.S. Centers for Disease Control
and Prevention (CDC) or the World Health Organization (WHO) and make sure you are going
to the genuine CDC and WHO websites: Scammers are impersonating them, too.
https://www.aarp.org/money/scams-fraud/info-2020/coronavirus.htm
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Land & Water Conservation

(Information from almanac.com)

Every April 22, we celebrate Earth Day! Earth Day 2021 will mark the 51st anniversary of
this holiday. Typically, Earth Day is assigned a different theme or area of focus each year;
this year’s theme is “Restore Our Earth.”
Most years, Earth Day events range from river cleanups to removals of invasive plants.
With social distancing still in place for many of us this April, Earth Day has gone digital.
Virtual events, such as environmental lectures and films, will take place on Earth Day
(Thursday, April 22). Of course, social distancing doesn’t mean that you can’t go outside
and enjoy nature, as long as you do so responsibly! Nature is not canceled!
The first Earth Day was held on April 22, 1970, when San Francisco activist John McConnell
and Wisconsin Senator Gaylord Nelson separately asked Americans to join in a grassroots
demonstration. Dealing with dangerously serious issues concerning toxic drinking water,
air pollution, and the effects of pesticides, an impressive 20 million Americans—10% of the
population—ventured outdoors and protested together.
President Richard Nixon led the nation in creating the Environmental Protection Agency,
which followed with successful laws including the Clean Air Act, the Clean Water Act, and

the Endangered Species Act.
McConnell originally had chosen the spring equinox (March 20, 1970), but Nelson chose
April 22, which ended up becoming the official celebration date. (Given that the date of the
spring equinox changes over time, it may have made things more complicated to go with
the astronomical event rather than just a calendar date.)
Continued on Page 7
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Today, not only is Earth Day a day meant to increase awareness of environmental problems,
but also it is also becoming a popular time for many communities to gather together to clean
up litter, plant trees, or simply reflect on the beauty of nature.

Celebrate Earth Day by appreciating and respecting the natural world. Here are 10 ideas to
inspire you this year:
○ Support our pollinators!
○ Clean up plastic in your neighborhood or local park
○ Swap out your kitchen and household products!
○ Plant a tree!
○ Use wildflowers and native plants
○ Reduce, reuse, recycle in the garden
○ Stop pesticides and chemicals in the garden
○ Conserve water!
○ Think about your diet!

○ Get kids involved!

For more information about Earth Day or other conservation events, please contact the
Burnett County Conservationist, Dave Ferris, at landservices@burnettcounty.org.
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Burnett County Welcomes...
TANNER PARDUN
Hi, my name is Tanner
Pardun and I am 19 years old.
I recently accepted a job as a
Corrections/Communications
Deputy for Burnett County. I
enjoy being outside, hunting,
fishing, and playing sports. I
was also born and raised
here.

Hello, my name is Lori and I am
new to the Clerk of Court’s Office. I
come to the Clerk’s Office with an
extensive background in various
areas of law. I recently moved back
to the area from the Twin Cities and
am enjoying being “back
home.” When I am not at work,
you will likely find me out on the
trails with the side-by-side or the
snowmobile. I also enjoy spending
time with friends and family,
especially my kids and grandkids.
As you can see I am also an avid
Vikings fan and during football
season you will find me watching
football with my son. I also like to
collect all things Mickey Mouse.

LORI ELNESS

