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Administration

Calling all benefits-eligible Burnett County employees:
Enrollment for next year’s benefits will begin in November. Open enrollment is your opportunity to make changes to your benefits coverage for
the coming year. Changes made during open enrollment will be effective
on Jan. 1, 2022. Changes requested outside of Open Enrollment must be
accompanied by a Qualified Life Event such as marriage, divorce or birth
of a child. We strive to maintain our benefits program as one of the significant advantages of working at Burnett County. Costs and other pertinent information will be sent to all eligible staff via your county email.
-Nate
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Health & Human Services
Wisconsin Home Energy Assistance Program (WHEAP)
The Wisconsin Home Energy Assistance Program (WHEAP) provides assistance for heating
costs, electric costs, and energy crisis situations. Operating with federal and state funding, the
program provides assistance to households across the state to help lower the burden incurred
with monthly energy costs.
Most types of fuel are eligible to receive assistance. Whether you use wood, propane, natural
gas, electricity, or fuel oil to heat your home, energy assistance is available if you qualify.
Heating Assistance
WHEAP assistance is a one-time payment during the heating season (October 1-May 15). The
funding pays a portion of the heating costs, but the payment is not intended to cover the entire
cost of heating a residence. The amount of the energy assistance benefit varies depending on a
variety of factors, including the household’s size, income, and energy costs. In most cases the
energy assistance benefit is paid directly to the household energy supplier.
Electric Assistance
Your household may be eligible to receive a payment for non-heating electric energy costs
through funding provided by Wisconsin’s Public Benefits.
WHEAP electric (non-heating) assistance is a one-time benefit payment during the heating season (October 1-May 15). The funding pays a portion of the household’s electrical (non-heating)
costs, but the payment is not intended to cover the entire cost of the non-heating costs.
The amount of the non-heating assistance benefit varies depending on a variety of factors, including the household’s size, income, and non-heating costs. In most cases the non-heating assistance benefit is paid directly to the household energy supplier.
Crisis Assistance
A household may be eligible for crisis assistance if you are experiencing an energy emergency.
Crisis assistance is intended to provide emergency and/or preventative services to assist eligible households experiencing an energy emergency.
Continued...
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Health & Human Services
Furnace Repair and Replacement
Emergency heating system assistance can provide services to eligible homeowners if their furnace stops working. This may include payment for repairs or in some situations a total replacement of a non-operating system.
Weatherization Assistance
The weatherization program helps reduce energy consumption. If you are eligible for weatherization services based on your WHEAP application, your application information will be referred
to the local weatherization agency. Households selected for potential weatherization services will
be contacted by the weatherization agency. The agency will then make arrangements to have an
energy auditor will look at your home to see what can be done to make it more energy efficient. Weatherization services differ with each home depending on how it was built and its condition.
How to Apply
Your household may be eligible for Wisconsin Home Energy Assistance Program (WHEAP) services based on a number of factors. However, if the gross income for your household is less than
the amount shown on the following chart, you may be eligible to receive assistance.
Burnett County Health and Human Services will not be administering the WHEAP program this
year. West CAP will be administering this program for Burnett County residents. You can contact West CAP at 1-800-606-9227 to apply or visit their website at https://westcap.org/services/
energy-assistance.

Household Size

Annual Income

1
2
3

One Month Gross
Income
$2,591.92
$3,389.42
$4,186.92

4
5
6
7

$4,984.42
$5,781.92
$6,579.42
$6,729.00

$59,813
$69,383
$78,953
$80,748

$31,103
$40,673
$50,243
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Clerk of Court
days, the Clerks also digitally record the proceedings while clerking the hearings.

I would like to give a shout out to our
Court Clerks:
Deputy Clerk/Criminal Clerk Danielle
Kolecki, Deputy Register in Probate/Juvenile
Clerk Carly Good, Traffic/Backup Criminal
Clerk Amy Tromberg and Family/Civil
Clerk Lori Elness, for their dedication and
hard work not only in assisting the public
with the court process, but also in helping the
court to run smoothly with the use of technology.
Before Covid-19 struck, the Court ran two
courtrooms on most Thursdays and it was a
job to set up the equipment and make sure it
was all working properly in the County
Board Room. After COVID-19, the Court began using Zoom and even more equipment
was required to be set up. The Clerks are responsible for setting up the Judge’s workstation every Thursday Court is in session in
the County Board Room, as well as setting up
the laptop, “spider” phone system, their own
workstation, and the digital audio recording
microphones. In addition, when holding
Court in the County Board Room on Thurs-

They are responsible to make sure the recordings are audible and create CD recordings for
parties upon request of the proceedings. After the hearings, the Clerks must process the
cases, including efiling any documents or filing any paperwork that was offered during
the hearing, or afterward as a result of the
hearing. The Clerks are also responsible for
setting up our “Zoom Room” when Court is
held virtually by out-of-county Judges which
happens on a regular basis. The Clerks then
appear from their desk and Clerk the hearing
virtually as well. The technology is all wonderful when it works properly, but when
something is out of order, the Clerk is responsible to trouble-shoot and contact either Burnett County IT or CCAP for help in fixing the
problem. There are times when there is a
courtroom of people waiting because the
technology is not working properly, and it
can be overwhelming.

Thank you, Danielle, Carly, Amy and
Lori for all of your hard work!
Also, thank you IT for helping us
when we call you!
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University of Wisconsin — Extension
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Aging & Disability Resource Center
The ADRC Nutrition Program would like to thank
Kevin Schoessow, UW Extension Ag Development
Educator and the Seed to Kitchen Collaborative for
sharing the bumper crops from their organic vegetable research project with our meal sites. We love
being able to provide fresh locally sourced produce
to our meal recipients.

Child Support Agency
When we are interacting
with others we need to be
intentional, open doors and
build each other up. I
walked away from the
presentation wanting to do a
better job of making others
feel important! Especially
Last week I had my first stay when it comes to leading the
in Lacrosse, Wisconsin for people that I supervise evethe Annual Child Support ry day. The job that we do is
Conference. It was great to very often thankless. It
be back together with my seems that we can’t make
colleagues from all across anyone happy, but someone
the state.
Our keynote has to make sure that paterChild
Support
speaker
was Dr.
Joe Sanfe- Agency
nity is done, orders are set,
lippo, and he spoke about collections are made, and
how we have the ability eve- enforcement is taken when
ry day to make an impact on necessary. As a leader I
others around us, whether want to amplify the voice of
that is a co-worker, client, those I work with and let
friend, neighbor, or anyone them know that the work
else.
they are doing truly matters.

If everyone took 30 seconds
twice every day to tell someone how valued they are, we
could change the world!
You never know what people are going through and
how much they might need
to hear kind words.
I have a responsibility to be
intentional every day, and
find those moments where I
can build up those that I
work with, by simply letting
them know that they are
valued. As Dr. Joe says,
“The fact is simply this…
you will be remembered, the
only question is how. Every
30 seconds matter.”
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Burnett County Welcomes...

SURISADAI GAONA
Corrections/Communications Deputy
Hello my name is Surisadai Gaona. We moved to Luck in 2017 and
I think it’s the best thing we could of ever done. We enjoy everything about this area, especially our home. We have done many
updates and enjoy living in the middle of the woods and having
family members visiting us all the time, especially during the holidays.
I love spending time with our kids they are my world!
So far I have enjoyed working with all the staff at the Burnett
County Jail. They are amazing!

Hi! My name is Megan Miller, the new
BH Case Manager.
I recently graduated from the University of Northwestern – St. Paul with a bachelor’s degree in psychology. After living four years in Arden Hills, MN
for my undergrad, I decided to move back to Burnett County, where I grew up. I enjoy spending
time outdoors, hunting and fishing with my fiancé,
and baking goodies!
This past summer I had an internship with The Salvation Army where I worked with homeless persons in both Burnett and St. Croix Counties.
I’m looking forward to continuing serving the people of Burnett County!

MEGAN MILLER
Behavioral Health
Case Manager

