County Administration Newsletter
Vision & Stewardship

Issue 82

June 2021

Administration
Preparing and approving an annual budget is the most important
task of many local governments. The budget reflects the community
values at the time, establishes spending priorities, and assists in
meeting department goals. In order to better prepare an annual
budget, setting guidelines is a necessary step to ensure that staff is
preparing a budget that reflects the spirit of the elected officials, takes
into account current and future needs, and maintains services as desired by the residents of the community.
As the County begins reviewing 2022 Department requested budgets in July, the following guidelines were
approved by the County as a framework.
















Plan on no more than $50K in increased tax levy due to current levy limits.
Require Departments to review their existing technology to ensure that what is being utilized is the most
up to date, and functional based upon changes within the previous year.
Review capital equipment purchasing timelines.
Create a two year budget showing projections for 2023, with no more than a 1% increase in 2023.
Continue to move forward, in an incremental way, with the planning, development and construction of a
new jail in 2023.
Fund road infrastructure of $1,000,000 in 2022.
Review the reliance of investment income for operational revenue, and transfer those funds to the Infrastructure Fund (May need to use all the investment income in 2021 to assist in projected GF revenue
loss).
Review carbon project feasibility for Burnett County.
Review health care plans with a targeted increase of plan at 1% or less.
Review and modify entitlement expenditures as necessary (across the board 10% reduction).
Plan to approve the step movements for staff.
Review staffing and service levels within each department to ensure efficiency and effectiveness of resources.
Plan to provide up to a 2.5% raise for those within the merit range, may not be entirely structural.

These guidelines are not inclusive of all that should be considered, however most of the above guidelines are
directly related to the most significant aspects of the annual budget; personnel, equipment and projects. As
the County continues to develop the 2022 budget, we encourage all residents to follow the process and reach
out with question or concerns. Please contact Burnett County Administrator at nehalt@burnettcounty.org or
715.349.2181.
-Nate
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Child Support Agency
Child Support Modernization Project
The Wisconsin Child Support Community has known for quite some time that developing a
new state-wide system was inevitable. Our system dates back to the mid 90’s and resembles the
old MS-DOS screens; so it goes without saying that we are overdue for a system update!
In 2019 The Bureau of Child Support forged ahead with the pre-planning phase of a new system. The first detail was to come up with a vision and mission for the project:
Vision
To develop a Child Support program that expands the ability of State and Partner agencies to
provide efficient quality service to customers while ensuring that children and families receive
financial and medical support.
Mission
Wisconsin will incorporate national best practices that utilize modern technology and automation and business intelligence designed to support modern business processes that meet the ongoing needs of the Child Support program.
The guiding principles were to be:


Customer and partner focused.



Data is an asset.



Organizational Change Management.

The project objectives were determined to be:
• Meet business objectives using a flexible, updated, and supported technology platform.
• Transform the child support program from a customer perspective.
• Increase staff efficiency with simplified user interfaces and standardized processes.
• Improve data access to support data-informed decisions.
Tentative Timeline





Pre-Planning Phase—2019-2021 Completed
Planning Phase—2021-2023
Design, Development and Implementation Phase—2023-2027
Federal Certification Phase—2026-2029

Currently we are in the planning phase of the project and Maximus has been selected as the
vendor to facilitate the team through the remaining phases of the project into completion. It has
been exciting to get updates and see the results of the team’s hard work on this project!
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Health & Human Services
June is Elder Abuse Awareness Month! Burnett County’s population of aging and elderly continues to grow, and the need for awareness about abuse also increases. Some of you may have
seen the display outside of the Government Center on Tuesday June 15th, which is World Elder
Abuse Awareness Day. Each emoji represented a report of abuse in 2020 received by Adult
Protective Services in Burnett County.
Adults At Risk (18-59) and Elderly (60+) combined









Physical Abuse: 1
Self-Neglect: 50
Neglect by Others: 4
Sexual Abuse: 2
Financial Exploitation: 6
Treatment Without Consent: 1
Emotional Abuse: 1
Other: 10
Total: 74

Due to COVID-19, these numbers are expected to be a lot higher given the number of cases that
likely went unreported due to lack of access to the outside world. Social isolation was and continues to be a significant risk for abuse among the vulnerable and as things begin to open up
again, so too are the reports expected to be received. Thus, awareness in the community is essential in fighting to end Elderly Abuse.
Alzheimer’s and dementia diagnoses affect a large population of the elderly and are also a significant risk for those being victims of abuse. This year, the FDA recently approved a new medication that treats the underlying cause of Alzheimer’s/dementia instead of just the symptoms,
called Aduhelm (aducanumab).
“Alzheimer’s disease is a devastating illness that can have a profound impact on the lives of
people diagnosed with the disease as well as their loved ones,” said Patrizia Cavazzoni,
M.D., director of the FDA’s Center for Drug Evaluation and Research. “Currently available
therapies only treat symptoms of the disease; this treatment option is the first therapy to target and affect the underlying disease process of Alzheimer’s. As we have learned from the
fight against cancer, the accelerated approval pathway can bring therapies to patients faster
while spurring more research and innovation.”
Please help us spread the word about Elder Abuse to help end victimization! Report any suspected abuse to the Burnett County Sheriffs Department, Health and Human Services, or 911 if
an emergency.
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Health & Human Services
Did you know that May was Mental Health Awareness Month?
According to the National Alliance on Mental Illness (NAMI), “A mental illness is a condition that impacts a person's thinking, feelings, and/or mood, and may affect and his or her ability to relate to others and function on a
daily basis. Each person will have different experiences, even people with the same diagnosis.” It has been estimated that 1 in 5 adults experiences a mental health condition every year. 1 in 20 lives with a serious mental illness such as schizophrenia or bipolar disorder. According to a study done by the National Comorbidity Survey,
the lifetime prevalence of any mental disorder in adolescents ages 13-18 is at 49.5%. As you can see, much of our
population is impacted by mental illness in some way. Mental illness doesn’t just affect the person who is diagnosed, but also impacts family, friends, and communities. According to the National Institute for Mental Health
(NIMH), it is estimated that only half of the population with mental illnesses are receiving treatment for those
needs.
At Burnett County Department of Health and Human Services, the Behavioral Health unit works hard to link
those with mental health needs to the services that will lead to recovery. The department encompasses Adult Protective Services, Meth Diversion, Mental Health/AODA, Birth to Three, and Comprehensive Community Services (CCS). We have a staff of 10 who collaborate to address needs and serve the community with compassion,
understanding, and efficiency. We are aware that recovery, including meaningful and fulfilling roles in social
life, school, and work is attainable. Our team has also observed that an increase in success begins with early interventions and treatment in combination with active participation by the consumer in the recovery process.
The MH/AODA unit works very closely with Aurora Community Counseling (ACC) to make sure everyone has
access to needed services. ACC is contracted by the county to provide a 24 hour mental health crisis line. Each
call receives follow-up by the MH/AODA unit with many of these calls then scheduled with either a therapist
from Aurora or another therapist in the area. Typically, MH and AODA therapy appointments are available
within a week. Tele-psychiatry services are also available. Tele-psychiatry allows ACC to have multiple prescribers with different areas of expertise. We currently have services with an Aurora psychiatrist along with an APNP
(Advanced Practice Nurse Prescriber) to assist with medication management who can usually see patients in a
month’s time.
For those struggling with mental health and substance use challenges, the Comprehensive Community Services
(CCS) helps us to meet individuals where they are at in their recovery and assist them in meeting their personal
goals through wraparound services. The CCS program assists in recovery through a wide service array and can
open doors to a more non-traditional way of treatment when needed. We are very excited to have this program
available to our community members and look forward to witnessing the positive results in the lives of our consumers.
What are we doing now? As the world around us has been changing due to the COVID-19 pandemic, the way
that we serve our clients has been changing as well. Instead of making face-to-face contact, we are utilizing telehealth and telephone to access to our clients. We have been working hard to overcome the challenges that come
with remote communication and are thankful for the State making adjustments to requirements so that we are
still able to serve our population. We here at Burnett County HHS are making more frequent contacts with our
clients to ensure that they know we are here for the support that they need during this uncertain time. Collaboration with outside entities is more important than ever and we are lucky to have built teams including client’s
family, other service providers, community agencies, law enforcement, etc. who we are still in regular contact
with. The goal is to obtain, facilitate, and coordinate the delivery of services in a timely, efficient, and cost effective manner in an effort to help maintain the client within the community. The Behavioral Health Department is
very aware that Mental Health touches a significant amount of the Burnett County population and with that
knowledge we have made it a priority to ensure that services are continually available so that each person who
seeks our help will have linkage and services available.
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Health & Human Services
National Foster Care Month is an initiative led and promoted by the Children’s
Bureau. With over 423,000 children and youth in foster care across the nation, it's
time to focus on how child welfare systems—especially in partnership with the
legal and judicial community—can support and strengthen families, prevent disruption, and promote reunification. More favorable outcomes for families can be
achieved when youth are involved in their case planning and their voices are
heard in court. Children and families are helped to feel whole when their connectedness to those
that matter to them is honored. A strong support system of professionals and informal advocates
can help young people address the challenges they face during their transition to adulthood.
In the past year we have heard “We’re in this together” many times. This time, we need to work
together to help heal and protect those in our community that are the most vulnerable. Each May,
we take time to acknowledge foster parents, family members, volunteers, mentors, policymakers,
child welfare professionals, and other members of the community who help children and youth in
foster care find permanent homes and connections. We use this time to renew our commitment to
ensuring a bright future for the children and youth in foster care and celebrate those who make a
meaningful difference in their lives.
From the office of the President of the United States, Joseph R. Biden Jr. “Every child deserves to
grow up in a supportive, loving home where they can thrive and prosper. During those unfortunate times when children cannot remain safely in their own homes, the individuals and families
who open their hearts and homes to foster children provide a vital service to their communities.
During this National Foster Care Month, we share our gratitude for those who support youth and
families by being a resource to children in need and supporting birth parents so that they may safely reunite with their families whenever possible. We also recognize that it takes collaboration and
community effort — from local organizations to Federal agencies — to support children, birth parents, and resource and kin families during challenging times.”
National Foster Care Month is an opportunity for us to celebrate the resource and kin families who
are supporting children by opening their homes and sharing their love. Crucially, it is also an opportunity to celebrate foster youth and all of their accomplishments, and to celebrate and encourage the many biological parents who are working hard to safely reunite with their children. And it
provides an opportunity for us to fulfill our responsibility as a Nation to take care of each other
and provide our vulnerable youth and families with the support they need.”
It can be difficult to think about, but every day, there are children who have to be removed from
their family homes because of abuse, neglect, and abandonment. Right now there are more than
6,000 children in foster care across Wisconsin. The children in Wisconsin’s foster care system are
between the ages of 0 and 18. However, most often the children in need of homes are not babies or
toddlers; they are teenagers, sibling groups, or children with special needs, such as mental health,
behavioral, or emotional concerns. Some of them have been through some pretty tough experiences in their short lives and desperately need stability and attention.
Continued on Page 6
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Health & Human Services

Continued from Page 5

To all the amazing foster parents around the world, we want to say THANK YOU!!!
Thank you for the courage to welcome a child/teenager into your home.
Thank you for being willing to join in on sporting events, late night study sessions, and friend hangouts.
Thank you for allowing your values and world views to be challenged by a young person coming from a
very different place in life than your own.
Thank you for being there to support a child’s adoptive family or birth family through the transition.
Thank you for taking time to understand the effects of trauma on child/teenager.
Thank you for making every effort you can to help your foster child heal, even if that means long drives to
therapy, extra schooling, untraditional parenting, and/or even just being there.
Thank you for documenting life experiences for children during the time they are with you through pictures and letters.
Thank you for taking in children and youth, at all hours of the night, with a lot of uncertainty.
Thank you for advocating for your foster child with schools, doctors, social workers, probation officers,
even neighbors.
Thank you for attending many meetings with your child’s social worker and allowing so many individuals into your personal life to make sure the child in your care is safe.
Thank you for working to transition and stay connected to your foster children after they have left your
home to make sure they are okay.
Thank you for caring even when it is hard and not always rewarding.
Thank you for being one of the most significant, lifelong influences in the life of a foster child or youth.
We deeply VALUE and RESPECT foster families’ role in the important work being done for children and
families. We couldn’t do it without you!

Deciding to be a foster parent is a big decision, as it should be. Ask as many questions as you need to until
you feel ready to take the next step. The Foster Care and Adoption Resource Center is available to help
you find the answers to your questions. Go to www.wifostercareandadoption.org to find more information. Or send an e-mail to info@wifostercareandadoption.org. If you prefer, you can call 1-800-9478074 to talk to a Resource Specialist. They will be happy to talk with you and to send you an informational
packet.
If you have a desire to nurture a child who needs a safe place to live, if you feel called to care for children
who have lived through difficult experiences, if you think it’s the right time to open your home, then
you’re ready to consider becoming a foster parent.
If you’re interested in learning more about fostering in Burnett County, contact Foster Care Coordinator
Inger LeClair at 715-349-7600 ext 2255 or ileclair@burnettcounty.org
You can also visit the following websites: The State Department of Children and Families https://

dcf.wisconsin.gov/fostercare/parent - Foster Care and Adoption Resource Center https://
wifostercareandadoption.org/ (See some great “tip sheets” by clicking on the “Resources” link) - Coalition for Children Youth and Families https://coalitionforcyf.org/ -Foster Parents Rock https;//fosterparentsrock.org/ - Wisconsin
Foster and Adoptive Parent Association https//www.wfapa.org/
Burnett County Foster Closet Facebook - https://www.facebook.com/Burnett-County-Foster-Closet-Incorporated427134577856223/
Information utilized from the following sources: U.S. Department of Health and Human Services, Administration for Children and Families, Children's Bureau
(2020), The Coalition for Children Youth and Families, Dillon International, The White House Briefing Room
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Aging & Disability Resource Center
The ADRC just finished up the 5th year of being able to provide a motorized custom tricycle to
individuals in Polk and Burnett County. Over the past 5 years the ADRC has given out 317 tricycles. This year a total of 50 tricycles were distributed with 25 going to Burnett and 25 going to
Polk residents.
Individuals 55+ and/or living with a disability were eligible for a tricycle. The bicycle shop,
Webster Cog and Sprocket, built these tricycles and they were given to the residents at no cost to
the individual. Each tricycle came with a helmet, tire pump, safety flag, bike lock, and a cover.

Keep an eye out for people riding in style on these tricycles this summer!

Pictured: (Left) Allen and Jean Frank.
(Right) Bill & Sherill Summer, owners of Webster Cog & Sprocket

Due to increased need for meals in the area, the ADRC is looking to
expand their current Meals on Wheels volunteer delivery program
from the A&H Senior Center, just south of the junction of County
Roads A & H. To accomplish this expansion the program is in need
of 4 dedicated volunteer drivers. Each driver would be asked to
dedicate at least 2 hours of meal deliver services one day per week.
The program currently has very dedicated volunteers at the A&H
Center. It would be wonderful to be able share the load and help
them by expanding this program. If you know of someone interested
please ask them to reach out to Sabrina Naglosky, 877-485-2372.
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Land & Water Conservation
Poison Ivy—How to Identify It, Avoid It, and Control It
https://hort.extension.wisc.edu/articles/poison-ivy/
What is poison ivy? Poison Ivy (Toxicodendron radicans),
is a perennial woody plant that grows as either a low shrub
or a climbing vine. Poison ivy is native to North America
and is common in Wisconsin, growing in pastures, roadside
ditches, fence rows, wooded forests, beaches and parks.
CONTACT WITH POISON IVY CAN LEAD TO SKIN RASHES, SKIN BLISTERS OR OTHER ALLERGIC REACTIONS.

What does poison ivy look like? Poison ivy has alternate
leaves, and each leaf has three leaflets. The middle leaflet
has a short stalk and is larger than the two other leaflets. Leaflets are variable in shape but are typically oval
with pointed tips. The margins (edges) of leaflets can be
smooth, serrated (i.e., resemble a saw blade) or lobed. In
late summer, poison ivy produces clusters of whitish berries. These berries are eaten by birds, and the seeds inside
are spread through bird droppings. Other common plants
can be confused with poison ivy. These plants and the
characteristics that distinguish them from poison ivy are outlined in the table below.

Young poison ivy leaves (left) can have smooth margins,
while mature poison ivy leaves (right) often have serrated
or lobed leaf margins.

How do I avoid or reduce problems associated with poison ivy? LEARN HOW TO IDENTIFY POISON IVY AND AVOID CONTACT
WITH THE PLANT WHENEVER POSSIBLE. If you will be working in an area where poison ivy is likely to grow, wear long pants with
boots, a long-sleeved shirt and gloves to help reduce exposure. After working in a poison ivy-infested area, carefully remove and
wash your clothing with hot, soapy water. If you have come in contact with poison ivy, immediately wash any exposed skin with
regular soap under cold, running water. Avoid using complexion soaps as these types of soaps tend to spread urushiol (the oil-like
chemical on the plant which causes a reaction) on the skin and can make the problem worse. Magnesium sulfate containing skin
products (e.g., Dr. West’s Poison Ivy Wash) can also help to detoxify urushiol and ease itching. If you believe you have inhaled urushiol vapor, IMMEDIATELY contact a physician for advice. If you believe your pet has been exposed to poison ivy, immediately
bathe them using a pet-safe shampoo to remove urushiol residues.
How can I control poison ivy? Herbicides containing the active ingredients glyphosate and triclopyr are effective in controlling
poison ivy if used according to the label directions. Use foliar sprays to spot treat shrub-form poison ivy plants or vining poison ivy
actively growing on inert objects (e.g., fences) in summer and early fall. DO NOT apply foliar sprays to poison ivy growing on trees
and shrubs, as the herbicide may damage these supporting plants. DO NOT burn or compost any of these materials. Instead, bag
and dispose of them in your municipal garbage.
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Burnett County Welcomes…

KENDRA LETCH

MADELYN IWASZKO

ZONING SPECIALIST

SHERIFF’S OFFICE
COORDINATOR

My name is Kendra Letch and I am a
recent graduate of University of Wisconsin - River Falls. My major was
Conservation and Environmental
Planning with a minor in Soil Science.
I enjoy spending my free time with
my family, fishing, camping, reading,
and will always take any challenger in
a game of cribbage. I am thrilled to
be working for Burnett County as my
hometown is Frederic, WI.

Hi, I am Maddie Iwaszko and I am the
new Office Coordinator in the Sheriff’s
office. I was previously working at the
Siren Police Department for almost two
years which was a great place to start
my career here in Burnett County. My
husband and I moved to the area about
three years ago to be closer to family as
we were growing our little family. We
currently have two kids, a son and a
daughter ages three and one, so they
keep us very busy! We love the outdoors
and taking camping trips as a family, so
living in this area keeps us very active. I
am grateful for this opportunity and
thrilled to be able to work for Burnett
County.

JESSICA DEMONTIGNY

PUBLIC HEALTH STAFF

Hi, my name is Jessica DeMontigny. I recently graduated
with my Associate’s in Gerontology from WITC. I enjoy
camping with my family and walking trails. I was recently
hired as casual LTE for Public Health. I am very excited to
get to meet you.
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Burnett County Highway Department Welcomes…

SHILO COVEY

HANNAH SMESTAD
SEASONAL HIGHWAY WORKER

SEASONAL HIGHWAY WORKER

Hi my name is Hannah Smestad. This
summer I will be working with the
seasonal crew on the highway department. I’m excited to be one of
the first girls to be a part of the seasonal crew! I love being outside and
active and am so glad that I found a
job that allows me to do both. I will
be attending Rasmussen University
for Radiology in spring of 2022.

My name is Shilo Covey, I am going to
MNSU for business management and
just finished my freshman year. This
summer I am working for the highway
department. I enjoy being outside as
much as I can. I also enjoy kayaking and
camping. No matter what the weather is
or how the day is going the guys can
always crack a joke to keep us moving. I
know this will be a great summer!

Welcome back
returning Seasonal
Highway Workers:

Austin Spafford and
Trent Gustafson!

JULIA CEDERBERG

SEASONAL HIGHWAY WORKER

Hello, my name is Julia
Cederberg! I am summer help
for the highway department
this year. I am a graduate from
Siren High School and currently
pursuing a degree in nursing at
Minnesota State University,
Mankato! I enjoy anything outdoors and this summer I look
forward to lots of lake days!
Glad to be a part of the Burnett
County crew!
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