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Child Support Agency
Priorities for Improving the Child Support Program
NCSEA’s Idea Exchange has been a key event at the annual Leadership Symposium conference
for several years. In the pandemic world of 2020 and 2021, NCSEA went to a virtual platform
to continue the free exchange of ideas by diverse sets of participants centered around specific
topics. In February 2021, the Idea Exchange focused on the priorities for the child support program with the goal of having a detailed list to share with staff from the Senate Finance and the
House Ways and Means Committees of the 117th United States Congress and the federal Office of Child Support Enforcement (OCSE) once a new Commissioner is appointed. Several Title IV-D State Directors and thought leaders throughout the country, as well as OCSE staff,
participated in the event. Before the session began there was a robust and diverse set of ideas
exchanged for discussion. Among the ideas were:


Expanding the impact of the child support program by eliminating the $35 fee, focusing on
getting money to families as opposed to retaining support for cost recovery, rethinking the
federal performance measures, and adding new enforcement tools such as mandatory
lump-sum reporting.



Addressing barriers to payment by expanding the federal financial participation (FFP)
match to include employment services and providing an Earned Income Tax Credit (EITC)
for parents who pay support.



Creating operational efficiencies through increased FFP for system modernization, new
hire reporting of independent contractors, greater data exchange among state assistance
programs, expanding permitted uses of federal tax information by the Internal Revenue
Service (IRS), and creating a national vital records registry.



Receiving additional support from OCSE with more hands-on assistance and guidance in
managing intergovernmental cases, suspending penalties for declining paternity establishment percentages during the pandemic, and creating a training hub for state programs
around best practices and lessons learned from the Behavioral Interventions for Child Support Services (BICS) and Procedural Justice Informed Alternatives to Contempt (PJAC)
grants, as well as new training on identifying and handling child support cases involving
family violence.

The Idea Exchange conversation concluded with the recognition that the child support program is one of the few programs that serves both parents. This provides a unique opportunity
to take a two-generation, anti-poverty approach by developing programs that serve young
parents with young children. Connecting parents who pay support with education, employment, training, mentorship programs, and parenting support could provide the positive, family-based start needed to break multi-generational poverty.
The NCSEA Policy and Government Relations Committee will consider all of these ideas for
priorities in 2021 and 2022. The goal is to focus NCSEA’s advocacy efforts on what will have
the biggest impact on improving the program and shaping the future of child support.
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Emergency Management
Changing of the Guard
In March, I notified the County Administrator that I was “retiring” in early summer. Well,
the time has come and I am very excited about the future, both for the Department and for
me personally.
I am delighted to announce that the new Director of Emergency Management for Burnett
County is Aaron Bentley. Aaron was born and raised in Burnett County and has been in
service to the County for years in the Siren Police and Siren Fire Departments. Continuing to
serve Burnett County, Aaron will now be adding leadership of the Emergency Management
Department while continuing in his other roles. The Burnett County Board of Supervisors
officially accepted his appointment on May 20th and Aaron will be on the job as of June 1st.
Aaron is a great addition to the County staff and I, as the former guy in the seat, am very
pleased to pass the reins to him. As time moves on, Aaron will be calling on you to take a
role in the things that Emergency Management plans for (but hopes doesn’t happen!). I am
confident that you will be as positive and willing to help Aaron as you were for me.
I sincerely thank you for your counsel, advice, suggestions, support, and friendship over the
past four years. I hope to continue with my various Emergency Management technology
projects, so you may see me around. I intend to be available, not underfoot. If I can help,
please feel free to call on me. My cell and email will remain the same.
As we all know, the past year has been very trying for all of us and Emergency Management
was no exception. Since the middle of March 2020, my role has been singularly in support
of our Public Health staff in their efforts to prepare and protect our County for the worldwide pandemic underway. My nature is to squirrel away anything I think I may need in
the future. So given the opportunity, I acquired all the masks, gloves, gowns, face shields,
suits, goggles, and hand sanitizer I could get my hands on to supply County departments,
schools, long term care facilities, hospitals, etc. I may have gone overboard.

So….. does anyone need a mask?

-Jim Tolbert

Hello! My name is Aaron Bentley, I have recently been appointed Director of Emergency Management. I have lived
in Siren for the majority of my life with some extended
“trips” with the Military. My back ground in handling
emergencies is 6 years with the Wisconsin ARMY National
Guard, 15 years as a Patrol Officer with the Siren Police
Department, and currently elected Assistant Chief with the
Siren Fire Department that I have been with for over 20
years. I have many hobbies that keep me busy and enjoy
the outdoors. I am soon to be married to the love of my life
and we have 2 fur babies. If you ask about our pets be prepared for lots of photos. 
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Forestry & Parks

As summer fast approaches, we are busy trying to get our parks projects completed so our
parks are ready for the summer. One of the biggest parks projects this year was the replacement
of the Lake 26 Park/Beach retaining wall. The project consisted of removing the existing wooden wall and replacing it with a new cement block wall. This is a big improvement to this park
and one that I hope will last for many years to come.
With the knowledge and skill of our Forestry/Parks Technician, Tory Jeske, who oversaw the
project from start to finish, and the help of all the Forest and Parks staff with construction, the
wall was completed in early May. It cannot go unsaid just how talented the Forest & Parks Department staff are when it comes to working with so many different types of projects. This wall
is just another example of the great work that will benefit Burnett County and its users.
After completion of the wall, the area received some fresh dirt and grass seed and the split rail
fence was installed. I would also like to thank the DNR Forestry/Fire staff that stopped and assisted with the seeding and mulching when they were in the area.
Again, a huge thank you to Tory Jeske and the Forest & Parks staff for the hard work to make
Burnett County a better place for our residents and visitors. This wall is just another example of
your commitment to Burnett County and its residents.
Aging and Disability Resource Center of Northwest WI

Annual Centenarian Search
Do you know someone who was born in or before 1921? Each year the ADRC of
Northwest Wisconsin recognizes and celebrates Polk and Burnett County Centenarians – Individuals who are 100 years of age and older. All centenarians are recognized at
the Polk and Burnett County Centenarian Celebrations and featured in our newsletter, in the
local newspapers and at all of the Polk and Burnett County fairs.
Contact Leslie Peterson at the ADRC at 877-485-2372 or email at
leslie.peterson@co.polk.wi.us
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Clerk of Court

The Clerk of Court’s front office has been remodeled over the past few months and is
soon to be completed. We have removed the
large window in our front office and added
three new smaller windows. One window
will be designated for our Traffic Clerk, Amy,
as she receives the majority of payments for
the office. One window will be a walk-up area for myself, Danielle and Carly to use to
help the public in other areas of the Court including Criminal, Probate, and Juvenile matters. The remaining window will be for the
public access computer which the public uses
to search and review documents in electronically filed cases. All new case filings in the
Clerk of Court’s Office have been electronically filed for a few years now and we are the
process of scanning in old paper-filed cases
and converting them to electronic as our
workload allows. The public access computer
is currently kept in locked cabinet in the former attorney conference room. It will be nice
to have it readily available to the public at the
counter now. The final phase of the project
will be to remodel our Family & Small Claims
window where Lori sits.
Another change in the Courts area occurred
this past winter when the former attorney
conference room located next to our office was
converted into our “Zoom Room.”

The Zoom Room has a computer & TV set up
permanently in the room and was created to
fulfill a need mainly for out-of-county Judge’s
who hold hearings remotely. The defendants
and attorneys normally appear via Zoom for
these hearings, and this room can be used for
that purpose, as well as a public access area
for those in the public who wish to view those
hearings but do not have the technology to do
so at home. The Zoom Room saves us time
and space as we do not have to set up a full
second courtroom in the County Board Room.
It is not uncommon for out-of-county Judges
to appear a couple times per week in Burnett
County, so this setup is incredibly important
to us. Over the course of the past year, the
pandemic caused us to adapt and shift the
way we held court not only for out-of-County
Judges, but also for Judge Mogen. In fact,
Judge Mogen not only did Zoom hearings, she
also broadcast them live on YouTube to provide the public access to Court hearings while
the building was closed. We are now going to
be returning to in-person hearings for the majority of Judge Mogen’s cases and are looking
forward to serving the public in-person once
again.
In addition to the changes listed above, if you
have been on the second floor in the last few
months you may have noticed a computer
mounted in the lobby area by the windows.
This is our electronic calendar kiosk which
was provided by the Consolidated Court Automation Programs (CCAP) to allow people to
look up their cases and find the date and time
of their hearings very easily. There are few
different search options available on the kiosk
including by name, case or court calendar.
We believe the public will find this to be a
useful tool.

Issue 81

Page 6

Burnett County Welcomes…

CASSIDY LEE

AMY WELLS

CORRECTIONS/
COMMUNICATIONS DEPUTY

COMPREHENSIVE COMMUNITY

Hi I’m CASS! I grew up in
Grantsburg, and attended Iowa
State University. I moved back
home and currently live with my
FOUR dogs, lily, paco, miley and
daisy!! I enjoy playing piano,
basketball, and spending time
with my family. I’m excited to
continue my career as a corrections and communications deputy.

I moved here last summer with my
husband, son, dogs, and horses from
the west side of the twin cities. We’re
thrilled to be back in the north woods
and lake country. I enjoy riding, hiking,
camping, fishing and boating, and
spending time with family. For the
past 20 years, I’ve enjoyed a career in
marketing, however I’m grateful to
work again with youth and families in
CCS of Burnett County which is what I
originally set out to do!

SERVICES FACILITATOR

CAROL QUCACKENBUSH
MAINTENANCE DEPARTMENT ON-CALL CUSTODIAN
My name is Carol Quackenbush. My husband and I moved from Maplewood to
Grantsburg a year ago. He retired a few months ago and I wanted to find a part
time job. We both enjoy hunting, fishing and being outdoors.
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County Clerk
If you are planning a
trip where you will
be crossing the borders of Canada or
Mexico by vehicle,
flying out of the
country or going on
an
international
cruise, you will need to apply for a passport or
passport card for travel. A passport card, at a
smaller fee, can be used for persons crossing
the borders of Canada and Mexico by ground
travel and to a few U.S. Territories by air travel.
Otherwise a passport book is required for travel to other countries.
The County Clerk’s office is a certified passport
acceptance facility with three certified passport
acceptance agents. We provide this service by
appointment on Mondays and Wednesdays
during the hours of 8:30 a.m. to 3:30 p.m.
When a person applies for a new passport for
themself or a child, you must first complete the
DS-11 Application for a U.S. Passport. You can
fill out an application on line at the U.S. Department of State website: https://
travel.state.gov/content/passports/en/
passports.html, print and bring to our office in
person along with the required documents for
one of our agents to complete, collect fees and
send for processing. You can also get a blank
copy of the application from our office to fill
out and complete at your convenience before
finishing the process at our office. There may
be other additional forms and/or documents
required to be submitted along with an application, depending on each individual circumstance, that may be necessary to obtain your
passport. We will assist and advise if this is the
case.
To renew your passport if it is close to expiring,
or has been expired for less than five years, you
are able to complete the DS-82 U.S. Passport

Renewal Application for Eligible Individuals.
By going to the above mentioned U.S. Department of State website, you can fill out the application on line, print and send the application
along with any documents necessary, your expired passport and the applicable fee to the appropriate address. You can also obtain a form
from our office. For renewals, it is not necessary to have a passport acceptance facility process and mail the application and documents. It
is the responsibility of the applicant to submit
all documents for renewal but we are happy to
check things over and assist in the process.
Whether a passport is new for a first time applicant or renewal, age 16 above, the passport
does not expire for 10 years. If under the age of
16, a passport is only valid for five years.
With all passport applications, it is necessary to
have a photo taken and attached to your application. Photos must meet special requirements
which are outlined in the instructions of the DS
-11 and DS-82. Our office also provides photo
service that meets those requirements for a
$10.00 fee.
Due to changing circumstances with processing
applications, the time it takes to receive your
passport varies. Please check with our office or
on the travel.state.gov website address listed
above for the latest update on processing times.
Complete information on applying for a passport, new or renewal and specific requirements, can be found on the U.S. Department of
State website or on the County Clerk page under passports at http://
www.burnettcounty.com/index.aspx?
NID=434.
If you have questions, please feel free to contact
our office at 715-349-2173 or email
clerksoffice@burnettcounty.org.
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Sherriff’s Office

Tammy Chell, after an amazing 40 years, will be leaving the Government Center and Sheriff’s Department to retire. Most of you know her, but in case you do not, she has been the
cornerstone of the Sheriff’s Department since the 1980’s.
Tammy is a mother, sister, wife, grandmother and friend. This is not only personally but
she has the same roles within the Sheriff’s Office. We are extremely excited for Tammy’s
future chasing grandkids, gardening, snowmobiling and enjoying the time she has earned.
We will miss the joking, hugs, treats and great times we had but look forward to seeing pictures and having talks about what the future holds.
Thank you Tammy. You are one of a kind and God broke the mold after making you!
Have fun and don’t get into too much trouble!

Issue 81

Page 9

Issue 81

Page 10

Issue 81

Page 11

